
SMART ODR PORTAL 

 

SMART ODR- Securities Market Approach for Resolution Through Online Dispute 

Resolution 

It is an online dispute resolution system introduced under the framework of Securities and 

Exchange Board of India. 

Pursuant to following SEBI Circulars dated July 31, 2023 and August 4, 2023 (Corrigendum 

cum Amendment to Circular dated July 31, 2023 on Online Resolution of Disputes in the 

Indian Securities Market)  

https://www.sebi.gov.in/legal/circulars/jul-2023/online-resolution-of-disputes-in-the-

indian-securities-market_74794.html?_rsc=yk9sl 

https://www.sebi.gov.in/legal/circulars/aug-2023/corrigendum-cum-amendment-to-

circular-dated-july-31-2023-on-online-resolution-of-disputes-in-the-indian-securities-

market_74976.html  

All listed companies / specified intermediaries / regulated entities in the securities market 

(collectively referred to as “Market Participant/s”) shall enroll on the ODR Portal within the 

timelines as specified at paragraphs 46 and 47 of this circular and shall be deemed to have 

been enrolled on the ODR Portal at the end such specified timeline.  

In pursuant to the above Circular, the link to the ODR Portal is provided herewith 

https://smartodr.in/login  
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